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Preface

The release notes contain the details of the new components that are part of the release and
include important known issues as of version 18.2.0.0.0.

Oracle recommends that you review the contents of the release notes before installing or working
with the product.

This preface contains the following topics:
e  Audience
. Documentation Accessibility
. Access to Oracle Support

. Related Documents

Audience

This release note is intended for all purchasers of Oracle Banking APIs.

Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility Program
website at http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

Access to Oracle Support

Oracle customers have access to electronic support through My Oracle Support. For information,
visit http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info or visit
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are hearing impaired.

Related Documents

For more information, see the following documentation:

. For installation and configuration information, see the Oracle Banking APIs Installation
documents
) For a comprehensive overview of security for Oracle Banking, see the Oracle Banking

APIs Security Guide

. For information related to the Oracle Banking APIs product licenses and third party
libraries or licenses, see the Oracle Banking APIs Licensing Guide

. For information on the functionality and features of the Oracle Banking APIs product
licenses, see the respective Oracle Banking APIs User Manual documents
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http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc

1

Theme of The Release

1.1 Overview

APIs enable secure and controlled access to business functions and are radical enablers
to create new and attractive customer experiences.

Open banking is also an emerging trend in financial technology; one based on using APIs
that enable third party providers (TPPs) to build applications and services around a
financial institution

The theme of OBAPI 18.2 release was to build foundation framework for Open Banking
and PSD2 regulations that enables third parties to offer services around financial
institution. Additionally the platform has been enhanced to offer new business functions
enabling banks to build attractive experiences for the customer to access these new
offerings

Release 18.2

) () (@) (
\ + !

Capability Enablers Wearables User Experience New Business Functions
« Access Point Definition » Registration » Feedback & Analytics « Forex
« Role Transaction Mapping - Login « Electronic Bill Presentment &
« Access Point level Limits » Quick Snapshot Payment
« Relationship Maintenance » Own Account Transfer » Recurring Deposits
- Service Reguest - Form Builder » Pending Approvals « Manage Nominee
- Fine Grained Consents + ATM and Branch Locator « Sweep In
« 8MS & Missed Call Banking
» User Helpdesk
«FATCA&CRS

+ Payment Enhancements
« Other Enhancements

Oracle Banking APIs Release Notes 6



2

Highlights

This chapter gives a brief summary about the enhancements done in the four areas.

2.1 Capability Enablers:

These capabilities provide the framework to support a set of business functions
supporting PSD2 and open banking requirements and also provide governance around
the set of functions that can be made available to users basis the relationship i.e. mode

of operation.

) Capability Enablers

Access Point Definition

Internal as well as External access points
can be defined and logged on initiation of
transaction or inquiry enabling capability
for PSD2 and Open Banking.

— Access Point level Limits —

Limits can be defined for access points,
access point group and transaction
group thereby enabling limits for Third
party application and other access
points like Siri, Mobile Apps etc.

[ —service R;quest- Form Builder —

components.

Oracle Banking APIs Release Notes

)| The capability has been introduced
\_._~ to build forms with the required

Role Transaction Mapping

Re-design of role transaction mapping
screen and also enabling mapping of
transactions at access point level for a
role.

Relationship Maintenance

The function allows transaction access
logic for bank’s retail customers based
on the mode of operation defined for an
account.

L

Fine Grained Consents

User can manage fine grained
consents at account and transaction
level for each third party application.



2.2 Wearables:

Smart watch industry is expanding tremendously; adoption of smart watches is increasing
day by the day due to its ease of use and features being available. Like any other
industry digital banking is also putting its foot forward on building application for
wearables. Being able to pay with just a gesture, instead of with cash, credit card or
smartphone, is the new trend and demand of the customer and wearable banking is the
solution to such needs

Registration Login
Allows the user to register the 2 Allows user to login from the wearable
wearable by pairing with mobile 3 without the need of pairing with mobile
application and define PIN application
o
Quick Snapshot e
7 vick-snapshol — Own Account Transfer —
Allows user to view account . Allows user to initiate payment between
N~/ summary and last 5 transactions owniaccotnts

through the wearable

L

Pending Approvals — ATM / Branch Locator —
—— |
\ ) Allows corporate user with role Allows user to locate the nearest ATM
.o~ approver to view pendir?g approvals \ and branch along with getting
and take necessary action necessary information

Oracle Banking APIs Release Notes 8



2.3 User Experience:

User experience is the first impression that the customer gets after using the application.
Capability for the banks to capture user feedback is introduced that will let the banks
know about the impression the customer is having about the application and its area of
improvement.

L) User Experience

- Feedback and Analytics

Allows user to provide feedback on
transaction completion or general
feedback through a rating scale and also
store the same in the system for analytics

Oracle Banking APIs Release Notes



2.4 New Business Functions:

Consumers want to interact with their financial institution where, when, and how they
want and not mandatorily through the conventional channel of visiting branches. This
necessitates the need to have new APIs built for the banks to support maximum business

functions on the channel platform.

@,
Forex
« Allows to book spot and forward deals
« Utilize a pre-booked deal as part of

payments
« Book a new deal as part of payments

= — Recurring Deposits—

« Booking of a new Recurring Deposit
\‘ / « Edit Maturity Instruction

+ Redeem Recurring Deposit

* Request Statement

2y

[ — Sweep In —

> Allows user to link Deposit / CASA

A account as a sweep account enabling
system to automatically transfer funds to
beneficiary account from provider
account in case of insufficiency

O~

User Helpdesk

Allows administrator to perform
transaction on behalf of the user by
creating a user session post successful
authentication

</ — Payment Enhancements —
I /j « Display the service charge and total debit
N S amount, initiate one time payment to a

payee with S| setup

+ Support UK and SEPA payment through
adhoc transfers

+ Selection of network as part of payment
and IMPS transfers

Oracle Banking APIs Release Notes
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New Business Functions

)

—~Electronic Bill Presentment & Payment-

- Biller Registration & Auto payment
instruction for presentment type of bills

» Recharge for pre-paid services

* Quick pay & recharge for non - registered
billers

Manage Nominee

Allows user to add a nominee for CASA / TD
/ RD account, view nominee details, edit
nominee details and delete nomination if
required.

[

- SMS & Missed Call Banking —

Perform non-financial transactions and
inquiries by sending a SMS or giving a
missed call on a specified contact number

L

FATCA & CRS

Allows business users to capture the
required information so as to comply to
FATCA and CRS

@

_ Other Enhancements —

« Allows user to upgrade , re-issue, block
/unblock debit card, define limits for
international usage

* View Advisor details, average
monthly and quarterly balances

+ View and download TDS and Interest
Certificates

10



3

Capability Enablers

Following capabilities have been built as part of this function in release 18.2

3.1 Access Point Definition

Access points are different channels/medium through which transactions or inquiries can
be performed.

As part of this release, capability has been built in the platform with APIs that enable the
administrator to define access points in the system and uniquely identify each access
point from which the transaction is performed or an inquiry is made. Access Points can
be of type ‘Internal’ or ‘External’

Internal Access points are defined as part of Day O definition whereas External Access
Points are typically third party applications that can be defined by the administrator to
support open banking and PSD2 requirements.

Internal Access Points available as part of platform are as follows:

e Internet

e  Mobile App

e  Mobile Browser

e SMS

e Missed Call

e  Siri/Chatbot

e  Snapshot

e Wearables

Major highlights of this framework:

e Uniquely identify each access point in the system from which transaction is initiated
e  Mapping of transactions to an application role for each access point
e Access Points can be clubbed to create access point groups

e Definition of limits package for an access point or access point group

Oracle Banking APIs Release Notes 11



= "= ZigBank Q B & Welcome, admin admin \/

Last login 02 Jun 0448 PM

Access Point Maintenance

Access Point 1d APMOBAPP

Access Point Name Makile Application

Access Point Type: @I

Client Id 2d79e939e0424mobapp8eS5fabd36fh5581

Create and Maintain Access Point

Access Points are different channels.

through which the OBDX services can be
accessed. Access points could be internal
like Internet, Mobile, SMS etc and it could
Two Faclor Authentication also be third party applicationsie_ Fintech
accessing application resources provided
OBDX user has given consent to the third

art
Default Available paryy.

Self On Board Access Poinis

2 B3

Copyright © 2006, 2017, Oracle andlor ts affiiates. Al rights reserved. | Secuity Information | Terms and Condions,

3.2 Role Transaction Mapping

OBAPI platform has a set of pre-defined application roles that can be used to provision
users along with definition of allowed set of operations. E.g. of pre-defined application
roles could be Maker, Approver, Customer etc.

As part of this release, existing Role Transaction Mapping screen has been re-designed
and enhanced to enable creation of new application roles and also enabling mapping of
transactions to application roles for Access Points.

Administrator can create application roles for the User Segments (Retail/Corporate/
Administrator) and map transactions to the application roles for internal as well as
external access points.

The advantage of mapping the transactions at an access point level is that the bank can
control transaction access at each Access point. For e.g. Banks may want all the retail
functions to be available on internet but not on SMS Banking and Siri/Chatbot.

Application roles mapped to External Access Points are defined for Third Party Providers
(TPPs). Each external role is mapped to a scope (defined in Identity Management
System) defined for External Access Point.

For Internal Access Points, user can perform transactions that are mapped to the
application role assigned to that user. In case of External Access Points, third party
provider can perform only those transactions (on behalf of the user), which are mapped
to the application role along with the scope assigned to that external access point (TPPs).

Oracle Banking APIs Release Notes 12



» ZigBank

Q  5A Q Welcome,admin admin \

Last login 05 Jun 06:13 PM

Role Transaction Mapping
Application Role Creation Map Transaction
Module Name Electronic Bill Payment

Customer Servicing  Term Deposit
Payments
Current Account Savings Account

tions 1o Access Points

Mobile Application  Mobile (Responsive) ~ Intemet  Missed Call Banking ~ SMSBanking ~ Wearables  Snapshot  Siri/Chatbot
Perform Approve View
Transactions v
4 Current Account Savings Account
4 v AccountDetails
v Inquire Party CASA Interest Certificate v
+  Account Activity v
v Account Details [~
+  Inquire CASA Interest Certificate v

} v Calculator

» Cheque Book Related

» v DebitCard

» Statement

> Customer Sericing

P v Electronic Bill Payment

3 Payments

3 Term Deposit

sk
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3.3 Access Point specific Limits

As part of this release, enhancements have been done in the limits module on the
administration side as well as for the business user.

Administrative Functions

a. Access Point Group Maintenance
New function introduced in the system through which the system administrator can
group a set of defined access points i.e. internal and external.
Limits package can be created for the defined access point group.

b. Transaction Group Maintenance
New function introduced in the system through which the system administrator can
group a set of transactions to create a transaction group. As part of limits package
creation, the administrator can select the transactions or transaction group to
associate limits.

c. Limit Package Management
Existing maintenance screen have been enhanced to support following features
e Creation of Limits Package for a specific access point or an access point group

e Assignment of Limits for a transaction group as part of limits package creation

d. Limit Package Mapping
Following maintenances have been enhanced to support limit package definition for
an access point or an access point group
e User Management (System and Corporate Administrator)
e System Rule Maintenance (System Administrator)

e Party Preference (System Administrator and Corporate Administrator)

Business User specific functions

Inquiry of Limits for an Access Point

New feature to inquire limits for the following entities has been introduced for the
business user in the platform by including additional query parameters

e Access point and access point group specific limits
e Transaction and transaction group specific limits

Option is also available to the Retail User to edit (reduce bank offered limits) the limits
assigned for a specific transaction, transaction group, access point and for group of
access points.

Oracle Banking APIs Release Notes 14



3.4

Service Request — Form Builder

Service Request is a formal request from the customer for some information or to perform
some action on his/her account that needs intervention from the bank user.

As part of this release, following capabilities have been built as part of Service Request
module:

e  System/Bank Administrator can build the service request form by defining form fields
along with attributes like field name, type, allowed characters and error message.
Additionally, the built form can be previewed before confirmation

e  Service Request Form availability to retail users for service request creation

Assignment of requests to bank administrator to update the SR status so that the user is
informed of the request

= % ZigBank

Last login 05 Jun 09:18 PM

Service Request - Form Builder

Q 9 2, Welcome, admin admin «

Request Parameters Build Your Form
Page Header
H3 Sub Header D_
Credit Card Request /I\
Form Fields
- @ Icon Uploaded
Section Header
Aa Text Box Information Header
Personal Information X
® Radic Buttan This used to generate request for a
premium membership credit card
 Check Box Text Box
oy . Name Please enter name
) Draplist
[F File Upload Field Length 5 30
I lers Alhanumeric
= Multi Select bets Numbers phanumeri
. nur th spa
Predefined Elements
phanumeric with special character
Account Number Validatior ® Mandatory Option

e
Relationship Maintenance

As part of this release, new capability has been introduced in the system through which
the administrator can set up the transaction access logic for bank’s retail customers
based on the mode of operation defined for an account.

3.5

For e.g. If the mode of operation is ‘Either or Survivor’, there could be a need to provide
an access of all transactions to the 2nd holder whereas, in case of ‘Jointly’, provide an
access of only inquiries and restrict all financial transactions to the 2nd holder from Digital
Banking Platform.

Such account and transaction access rules can be set up by the administrator through
‘Relationship Maintenance Module’.

Oracle Banking APIs Release Notes 15



This account relationship maintenance is a two-step process.
e Relationship Mapping Maintenance

As part of this function, administrator maps relationship codes defined in OBAPI with
core banking relationship codes.

e Relationship Matrix Definition

As part of this function, the administrator can enable or disable the transaction
access based on the account relationships activated as a part of Relationship
Mapping maintenance.

= == ZigBank

Relatienship Matrix Maintenance

urrent an

Joint Or Other Nominee Customer COntact Person Developer Third Party Guardian Related Forinquiry Trustee Guarantor Solicitor
(Joo) (NOm) (cony (DEV) (THR) (SUR) (REL) (TRU)  (SUA) (soL)

Transactions

4 Transa

Access will be provided to the user on the basis of user role and the transactions enabled
for that user role.

3.6 Fine Grained Consents

As part of this release, new capability has been introduced in the OBAPI platform along
with the required APlIs for the user to define and manage fine grained consents for third
party applications wherein he/she can define the accounts to which the third party can
have access and also select the transactions within each of the account that the third
party can perform.

User can also revoke complete access of a Third Party application if required.

Oracle Banking APIs Release Notes 16



A

Wearables

Watch Banking is a digital channel offered by the banks to its customers to perform
simple operations on the go from their watch. It can be an Apple or an Android watch
from which the customer can initiate inquiries as well as transactions

The following capabilities have been built as part of release 18.2 under this section

4.1 Registration

User can register the wearable through the mobile app by pairing the wearable i.e. Apple
or Android watch with the respective mobile app and define the PIN for the wearable.

4.2 Login

The function allows the user to login to the application through the wearable i.e. Apple
and Android watch using the PIN as set during registration to access specific set of
functions.

4.3 Quick Snapshot

The function allows the user to view the account summary of checking and savings
account along with the last 5 transactions for each of the account through the wearable
without having the need to connect/pair to the mobile application.

4.4 Transaction Approval

The function allows the corporate user with role approver to view the list of transactions
pending for his/her approval, view details of the transaction on the wearable (Apple and
Android) and take necessary action of approval/rejection on the transaction.

45 Own Account Transfer

The function allows the user to initiate funds transfer between his/her own accounts
through the wearable (Apple and Android) by providing the required details for payment.

4.6 ATM and Branch Locator

The function allows the user to locate an ATM or a branch by enabling the current
location and system provides the user with the list on the wearable (basis the defined
radius in the configuration). User can view details of the ATM or the branch and also get
directions to the respective ATM or branch from the current location.

Oracle Banking APIs Release Notes 17



5.1

5

Customer Experience

Under this area following enhancements are done as part of 18.2 release:

Feedback and Analytics

Customer experience and satisfaction are very important aspects for the banks and it
differentiates one bank from another, hence measuring customer satisfaction is
exceedingly important. Feedback capture allows the customers to express their opinion
on the services offered by the bank.

As part of this release, the following capabilities have been built as part of feedback:
e Feedback Template definition

e Feedback capture on transaction completion

e  General Feedback capture

e Feedback Analytics

Feedback template definition allows the administrator to define the feedback question,
select the rating scale, add question and option set along with deciding the set of
transactions for which feedback capture needs to be enabled.

The business user i.e. retail as well as corporate user can capture feedback on
transaction completion if the transaction is enabled for feedback capture as part of
template.

The user also has an option to capture general feedback

The feedback captured by the user i.e. the rating captured along with options selected for
the subsequent question asked are stored in the system so that the administrator can
carry out analysis and take necessary action.

Feedback analytics functionality provides quick insights & analytics into to the customer
feedback data captured for various transactions.

Oracle Banking APIs Release Notes 18
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New Business Functions

Following capabilities have been built as part of business functions in release 18.2

6.1 Forex Deal Booking

Corporates make cross border transfers and to safeguard themselves from the fluctuating
currency conversion rates, book forex deals and subsequently use them as part of
payment transaction.

As part of this release, following features have been built for the corporate user:
e Book a spot / forward deal
e  Utilization of pre-booked deal while making international payment

e  Option to book a new deal as part of payment initiation

6.2 Electronic Bill Presentment and Payment

Electronic Bill Presentment & Payment (EBPP) is an important functionality that banks
provide to customers on channel banking to make bill payments through an automatic
payment instruction for the presented bills, make one time payment to the billers and
recharge for pre-paid services.

As part of this release, the following capabilities have been built as part of EBPP module:

Administrative Capabilities

Biller Maintenance:

The function enables the administrator to create and maintain billers defining their details
like name, address and other important attributes like whether the biller accepts online
payment, modes through which the biller accepts the payments etc. Billers can be of
following types:

e Presentment type biller: A biller who presents online bills and accepts payments
against these bills

e Payment type billers: A biller who does not present bills online but accepts online bill
payments

e Presentment and payment type biller: A biller who presents bills and also accepts
online payments even when there is no bill presented

e Recharge type biller: A biller who accepts recharges for pre-paid services like DTH,
Internet etc.

These billers can be created via Biller creation screen or through a bulk file upload.

Oracle Banking APIs Release Notes 19



Biller Category Maintenance:

Each biller belongs to a category i.e. Electricity, Telecom etc. The function enables the
administrator to create and maintain the categories of billers with a provision to upload
image files that can be used as icons to denote the billers’ categories

Business User Capabilities

Biller Registration:

Retail users can register billers by providing the required information and also define a
nickname. The registration can go through a validation process if required by the biller
and on successful registration; the user will start receiving bills from the next cycle.

Manage & Delete billers:

User can modify the details like biller nickname, can set up auto pay or scheduled pay for
the billers and delete the registered billers if required.

Bill Payments:

Retail users can pay bills using their savings & current accounts, debit or credit card
depending on the mode of payment acceptable to the biller. Bills can be paid using “Pay
Now” or can be scheduled for payment using “Pay Later” option.

Users can create auto pay instructions for presentment type of bills and the bill will be
automatically paid before the due date. Upper limit can be set for auto pay instructions
and if bill amount breaches the limit, system will alert the user and wait for his
intervention to pay the bill.

For billers who do not present bills, users can pay anytime and also schedule a recurring
payment. i.e. a fixed sum of money is paid to the biller at a regular interval

Recharges:

Users can recharge their pre-paid services using recharge transaction. An existing pre-
paid services plan can be topped up or a new plan can be chosen. The list of pre-paid
plans available will be supplied by either the biller or the third party bill aggregator.

Quick Bill Pays & Quick Recharges:

Users can pay bills or carry out recharges for non-registered billers provided the biller
accepts such payments.

Payment History:

User can search & view his past bill payments, download or print it.

Oracle Banking APIs Release Notes 20



6.3 Recurring Deposits

Recurring Deposit is an investment tool that permits the customer to hold a deposit
with the bank for a fixed term and make regular deposits to earn yields on their
investment.

Following list of features are supported in the application:

a. Opening of New Recurring Deposit:

This feature enables the customer to open a new recurring deposit by selecting
the product, defining the amount, tenor and maturity instructions.

b. View Recurring Deposit Details:

This feature enables the customer to view details of a specific recurring deposit.
Details such as holding pattern, account holder information, nomination status,
deposit status, applicable interest rate, installment amounts and dates are
displayed.

c. Edit Maturity Instruction:

The customer may want to modify the maturity instructions of the recurring
deposit as defined during opening of the deposit. This feature allows the customer
to change the account in which maturity proceeds are to be credited.

d. Redeem Recurring Deposit:

This feature allows the customer to redeem the recurring deposit. On pre-mature
closure, banks typically pay interest as per the rate of interest applicable for the
tenure during which the deposit was kept subject to penal interest (if applicable)

e. Reguest Statement:

This feature enables the customer to request for a physical copy of a recurring
deposit account statement for a specific period. The statement will be delivered to
the customer’s address registered with the bank

f. Calculate installments for Recurring Deposit:

This calculator enables the customer to get information about the monthly
installment that needs to be deposited to achieve the target amount in the
specified tenor.

6.4 Manage Nominee

Nomination is the right conferred upon the holder of a bank account to appoint one or
more persons who will be entitled to receive the proceeds upon the death of the account
holder

The account holder can add a nominee to singly held current and savings account, term
deposit or recurring deposit by specifying the nominee details i.e. name and address.

Features supported in the application

e Add Nominee
. View Nominee

. Edit Nominee
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6.5

6.6

6.7

. Delete Nominee

Sweep-In

This facility allows the bank customer to link a deposit account or CASA account as a
sweep in account to current or savings account.

In case of insufficiency of funds in the current or savings account, system will
automatically transfer/sweep the funds to the beneficiary account i.e. savings or
current account from the linked provider account i.e. deposit account or CASA
account.

Features supported in the application
e View Sweep In
e Add Sweep In

e Delete Sweep In

SMS and Missed Call Banking

SMS and Missed call banking gives the account holder the control to manage his/her
account.

The account holder has to register his mobile number with the bank to subscribe for SMS
and Missed Call Banking

As part of this release, new capability has been introduced for the user to perform
inquiries and non-financial transactions through SMS and Missed Call Banking.

Additionally, an administrative function has been introduced for the administrator to
define a template for SMS Banking containing keywords, data attributes and response
message for an event and locale combination. For missed call banking, the administrator
can define the contact number and response message for event and locale combination.

Sample Message Format for Account Balance Inquiry
MBAL <PIN> <AccNumber>

User Helpdesk

As part of this release, new capability has been introduced that allows the administrator
to perform transaction on request from the business user if the user has forgotten his
credentials or is unable to perform a transaction due to other challenges.

To authenticate the user, system sends an OTP to the customer that needs to be
communicated to the administrator so that the same can be entered on the screen to
create the user’s session.
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6.8 FATCA and CRS

FATCA stands for the Foreign Account Tax Compliance Act and is a United States
federal law that is in place to counter tax evasion in the United States of America.

CRS stands for Common Reporting Standard and aims at combatting tax evasion on a
global level

As part of this release, new capability has been developed in the system to allow capture
of business users’ information so as to comply with FATCA and CRS regulations

Administrator has an option to enable/disable the FATCA and CRS flag in system
configuration and basis this parameter, system can decide whether FATCA & CRS form
needs to be displayed to business user to fill in the details

The forms are based on the customer type i.e. Individuals and Sole Proprietors are
displayed the FATCA & CRS Self-Certification Form for Individuals, whereas users (only
Trustees, Sole Owners or Authorized Signatories) accessing accounts on behalf of
Corporations, Companies and Business Entities are displayed the FATCA & CRS Self-
Certification Form for Entities.

Administrators can generate forms pertaining to the FATCA & CRS Declarations from
the Generate Reports screen available in the administrator module. The forms will
contain details of information submitted by the users in the forms and also contain
details pertaining to the date and time at which the form was submitted.

6.9 Payment Enhancements

As part of this release, payments module has been enhanced to include the following
features:

e Duplicate payee check based on Payee Account Number and Network Codes.
e  Support of UK and SEPA payments through Adhoc Transfers.

e IMPS network transfers (India region domestic transfers) only with Oracle
FLEXCUBE Core Banking as the host system.

e Network selection (NEFT/IMPS/RTGS) for India region domestic transfers towards
registered payees at the time of transfer initiation.

6.10 Other Enhancements

a. Debit Card Enhancements

Enhancements have been made in the debit card module to enable the customer with the
below mentioned features:

e Upgrade a debit card: This feature allows the user to upgrade his existing card by
choosing the new debit card type.

On initiation of request from the user for debit card upgrade, a Service Request is
created and assigned to bank administrator for his action i.e. he can approve/reject
the request.
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e Re-Issue Debit Card: This feature enables the customer to request for re-issuance
of a card if the existing card is not functioning properly due to any physical damage.
User need not block existing card for re-issuance request

On initiation of request from the user for card re-issuance, a Service Request is
created and assigned to bank administrator for his action i.e. he can approve/reject
the request.

e Block and Unblock Debit Card: This feature enables the user to request for a
temporarily block on the debit card to prevent any fraudulent transaction. The block
is typically placed in scenarios where the user is unsure if the card has been
misplaced or stolen.

Similarly on finding the card, the user can unblock the card i.e. remove the block so
that the same is available for use.

On initiation of request from the user for card block/unblock, a Service Request is
created and assigned to bank administrator for his action i.e. he can approve/reject
the request.

e Hotlist Card: This feature enables the user to hotlist a debit card if he/she wishes to
block the same permanently

e Enable/Disable Debit Card for International Usage: This feature allows the user
to disable international usage if there is no need to use the debit card for any
international transactions (online or while visiting other countries).

If the user wishes to carry out international transactions on the debit card, then
international usage can be enabled on the card.

e PIN Set and Reset: This feature has been enhanced to include an additional safety
parameter of capturing the user’s date of birth while setting or resetting pin of the
debit card.

e Limits for International Usage on Debit Card: This feature enables the user to
define limit for international transactions thereby restricting usage beyond the
defined threshold limit.

b. Credit Card Enhancements
Enhancements have been made in credit cards to support the following features:

e Alert on Card Re-Issuance: This will facilitate the customer getting notified through
an alert about card re-issuance

e PIN Set and Reset: This feature has been enhanced to include an additional safety
parameter of capturing the user’s date of birth while setting or resetting pin of the
credit card
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c. CASA Enhancements

Enhancements have been made in the CASA module to enable the customer with the
below mentioned features:

e Advisor Details: This feature enables the retail customers to view details of his/her
relationship manager and service manager(s).

e Average Monthly and Quarterly balance: This feature enables the user to view
the maintained average monthly and quarterly balances of the accounts as part of
account details.

d. TDS Certificate:

As per regulation, interest earned on savings and deposit accounts is subject to tax
deduction at source provided the interest is above a specified limit by the regulation.

The information about the collective tax deducted for savings and deposit accounts for a
specific period is available in TDS certificate.

As part of this release, feature of viewing and downloading the TDS certificate with user
details has been developed.

e. Interest Certificate:

Banks pay interest to the customer for savings and deposit accounts and charge interest
on loan accounts.

Interest certificate provides the user with details on the total interest accumulated or
debited from the account for a specified tenor.

This feature will enable the customer to view interest certificates for CASA, deposits and
loan accounts. User will also have an option to download the same if required.

f. Trade Finance:

As part of this release, trade finance module has been enhanced to include the feature of
capturing and displaying multiple goods with their units and prices under LCs and Bills.
This will be helpful when user is dealing with multiple goods with a same business
partner.

Oracle Banking APIs Release Notes 25



v

Known Issues and Limitations

This chapter covers the known anomalies and limitations in of Oracle Banking APls
Release 18.2.0.0.

7.1 Oracle Banking APIs Known Issues

Access Point ‘Internet’ needs to be mandatorily provisioned for users requiring only
SMS Banking so that first time login process can be completed.

7.2 Oracle Banking APIs Limitations

NA
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